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Qualitas Compaiiia de Seguros S.A. de C.V.

QUOLITAS CO'PAI/A DE SEGUROSIS/AIDE
Cvr
PLICA DE SEGURO DE RESPONSABILIDAD
CIVIL
EN EL EXTRANJERO
CONDICIONES GENERALES

PRELICINARD

[a Compaiiia el Asegurado han conlenido
las colerturas [Jlas sumas aseguradas [ue
aparecen en la carltula de esta pdlizall
como contratadas.

[os riesgos [ue pueden ampararse [@Ql0
esta pdliza se deflinen en la especilicacion
de colerturas [ue se enumeran en la
clfusula 170 de este contrato [ cula
contratacién se indica por las anotaciones
correspondientes en la carltula de esta
polizall [uedando suletas a los limites
mLLimos de responsalilidad [ue en ella se
mencionan.

[a Ligencia del presente contrato se
estallece en la carltula de la pdliza.

Para la interpretacion [Jelectos del presente
contrato se estar(1a la manera [Jt[rminos en
[ue [uisieron olligarse las partes.

DECINICIONES[]

Para electos de este contratolllas partes
conlienen en adoptar las siguientes
deliniciones:

10As[Tulall1Se deline como la persona
culo nomlre [I domicilio aparece en la
car(tula de la pdliza o la persona [ue
manele el [ehiculo asegurado con el
consentimiento del propietario del mismo.

(17 OCulJal (1] Significa cualCuier persona
dentro dell entrando en o [Aal@ndo del

1
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Cehiculo aseguradolicon el consentimiento
del asegurado.

No se considerar] ocupante a la persona
[ue se encuentre solre[suliendo o [aando
de cualluier parte elterior del Cehiculo
asegurado.

[(DDallls a tOIIIT's [J sus [Isas]
Signilican las lesiones corporalesmalestar(]
enlermedad o la muertelJue resultaren del
siniestro.

47 Dalll's a tITIITs (1] sus BiIs.
Significan los dafios [isicosla destruccion o
la plrdida del uso de la(s) propiedad(es) de
los terceros ocasionados por el siniestro.

(0 TOI s Se reliere a las personas
infolucradas en el siniestrollalectadas en
sus [ienes [Jo personas[][ue da lugar a la
reclamacién (a0 el amparo de la pdliza [
[ue no sonlni ocupantes ni el conductor del
Lehiculo asegurado al momento del
siniestro.

60 VUUmuld Asu@dld Signilica el
automolil de uso particular descrito en la
car(tula de la pdlizallel cual porta placas
el pedidas por autoridades melicanas.

CLOUSULA 10 ESPECICICACICN DE
COBERTURAS[

11 RESPONSABILIDAD CIVIL

Esta colertura ampara los dafos a terceros
en sus Lienes [/o personaslipor los cuales
el Asegurado sea legalmente responsalle a
consecuencia de un accidente
automolilistico.

Asimismollla Compariia conliene en culrirl[]
en caso de [uicio cilil seguido en contra del
Asegurado con motilo de su
responsalilidad cilillllos gastos [ costas a

0
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[ue [ste [Were condenadolla consecuencia
de los dafios ocasionados [Jamparados por
la pdliza de seguro de responsalilidad cifll
en el eltranlero.

la Compafia pagar(] todos los gastos
legales de delensa en [ue se incurran. (A
responsalilidad de la Compaiia termina
cuando el limite de responsalilidad para
esta colertura hala sido agotado. (A&
Compafiia no culrirl] los dafios a terceros
en sus [ienes [/o personas [ue no estn
culiertos por la pdliza de seguro de
responsalilidad cilil en el eltranlero.

Asimismol] la Companiia pagar(] al
Aseguradohasta 100 ddlares americanos
por dia de tra[ald0 perdidol] como
consecuencia de asistir a audiencias o
diligencias [ue se re_uierancon un mLLimo
de [ diasl]presentando la documentacion
correspondiente [ue acredite su asistencia
a dichas audiencias o diligencias.

Este contrato culre la responsalilidad cilil
de cualluier remollue o eluipo mOlilD
siempre [Jcuando se encuentre enganchado
al Cehiculo asegurado [1no elteda de 2000
lirras de su capacidad de carga.

LDt Jario O OO ROsOOCsallical]

El limite mimo de responsalilidad de la
Compafiia en esta colertura se estallece
en la carltula de la pdliza [ opera como
suma asegurada Unica para los dilersos
riesgos [ue se amparan en esta col ertural’
tales como:

a) [a responsalilidad cilil por dafios a
terceros en sus [ienes (/o en sus personas.

[) Dastos [J costas a los [ue [Uere
condenado el asegurado en [uicio cifil.
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c) Uastos [egales de Delensa.
d) Dias de trarao perdido.

e) (a responsalilidad cilil de cuallCuier
remolCue o eluipo maril enganchado al
[ehiculo asegurado.

E(lusilll’s PaltifulalTs
Esta (1 Ttua [ L0000 [asl]
allllalal]

10 Lis [(1TTullls [ull [ slfall
(Isilllltls [0 i 0O fulas
lalas [llslall alilllalls(]
(ILls [T Mullls Cull Dalfall i rall
00 tulititts 0 la Oflita [0
sulll 00 ROsOOOsallilical Cildl
(0 O ECtraliino
(OA 10s Dulaltls O (0l
as[Hulatlld
4] Al As( T ural’’ Lul]
ictooboCall ot Causl) Dalllls a
t1ms (11 sus  Lills 0
Uisas]
[TLCs [alllls Datlialls a [l 's
Lul] stal] Oicra 0l
As T ufallooc 00 ut0000 sus
[allilialls(] (O irall’s U
(MODIs(Italtls [ 10s [ills [ull
s [DDult Call su Lustllia [
(Is0sallliCalll [ s Il
ot O mual astCuatond
TOOa OM0Oidal Oul s DO u Tt
oot oo ool o O CHiou ) O
Ouito OOl | Y - |
Ois D00 il alTastialia D00 st 1]
[sta ([IsillTalla Ooicac ol
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1M DACZOS A OCUPANTES POR
AUTOO LVILES TERCEROS SIN
SEGUROC

CONTRATO DE SEGURO

Al a Compafiia pagarl] los dafos [ue el
Asegurado tiene derecho de recuperar de
un Conductor o propietario de un [ehiculo
automotriz  asegurado  por lesiones
corporales sulridas por el aseguradol]
causados por un accidente automolilistico.

Para [ue este [enelicio procedall la
responsalilidad del Conductor o propietario

6
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hacia un asegurado por lesiones causadas
delerl prolenir de la propiedadd
mantenimiento o uso de un Cehiculo
automotriz no asegurado.

Cualluier demanda por dafios relacionada
con algun  Wmicio iniciado sin el
consentimiento de la Compafiiallno serl]
olligatoria para la misma. Si huliera una
disputa en cuanto a [ue si el [ehiculo est]
sin segurolla Compaiiia tendr(] la carga de
la pruela en relacién con ese punto.

Cualluier accidente [ue ocurra con un
Cehiculo no asegurado estl’ culierto solo si
dicho accidente ha ocurrido mientras esta
poliza estl] Cigente.

B) Para electos de esta colkerturall
Asegurado o Persona Aseguradalsignilica:

1. [la persona nom[rada en el certilicado de
Seguro de Cullitas msurance Companl] o
cualCuier miemlro de su [amilia mientras
ocupen el [ehiculo aseguradoll o sean
golpeados porliun [ehiculo no aseguradol]
1o

2. Cualluier otra persona ocupando el
Cehiculo asegurado si [ste est(linColucrado
en un accidente con un T[ehiculo no
asegurado.

CVehiculo No Asegurado

[ Un [ehiculo no asegurado signilica un
Cehiculo automotriz o remollue:

1. Tue no tiene una podliza de seguro o
lianza de responsalilidad Tligente al
momento de ocurrir el accidente.

2. Culo operador o propietario no puede ser
identilicado [1['ue golpee:

a. A la persona nom(rada en el certilicado
de Seguro de [ullitas msurance Compan(]
0 algun miem(ro de su familial]

[l Un Cehiculo [ue la persona nom(rada en

0
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el certilicado de Seguro de [ullitas
msurance Compan(lo algun miemlro de su
[amilia estCn ocupandoo

c. El Cehiculo descrito en el Certilicado de
Seguro de [Nualitas msurance Compan(]

[l Para poder oltener pago (a0 este
Ceneliciol]si algun Cehiculo causa alguna
lesion al aseguradol] [ el propietario o
Conductor de dicho [ehiculo no puede ser
identilicadol] un contacto [isico real dele
haler ocurrido entre el [ehiculo no
identilicado [J la persona o propiedad del
asegurado.

4. Tue tenga una pdliza o fanza de
responsalilidadpero cula aseguradora o
alianzadora se hala [uelto insollente o
hafa negado colertura respecto del
accidente.

[1 Con seguro insuliciente. Esto signilica un
Lehiculo [ue tiene una lianza o pdliza de
responsalilidad [igente [1 [ue prolee
colertura al momento del accidentel]pero
culos limites de responsalilidad:

a. Son inadecuados para pagar el monto
total de los dafos [ue el asegurado
legalmente tiene derecho a recuperario

[l Oan sido reducidos por pagos de
reclamaciones de [orma tal [ue el
asegurado no puede recuperar totalmente
los dafios a los [ue dicho asegurado tiene
legalmente derecho.

II. “Vehiculo No Asegurado” no incluye a los
siguientes tipos de eluipo o [ehiculos:

1. Un Cehiculo propiedad del Asegurado o
Conductor o de algun miem(ro de su [amilia
[ue no estl] enlistado en el Certilicado de
Seguro de [Tualitas msurance Compan(]

2. [lue sean propiedad o sean conducidos
por un auto-asegurador [al0 cualluier lel]
automotriz [T lida.

[l [ue sean propiedad de algun golierno o
suldilision del mismol[ el cepto si:

a. El conductor del r[ehiculo no estl

8
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aseguradol ]

1 No eflista una lelJ [ue imponga
responsalilidad por dafios delido a lesiones
sufridas en el cuerpo gulernamental por
una cantidad no menor [ue el limite de
responsalilidad indicado para esta
colertura.

4. Conducidos en [andas de rodamiento o
rieles.

[l Cualluier accidente ocurrido en caminos
pullicos en donde su [ehiculo golpee
eluipo utilizado [uera de carretera.

6. [lientras estln siendo usados como
residencia o instalaciones.

EXCLUSIONES PARTICULARES
Al Esta (Ilita [ OMOOTE0a
Cl[Ttula Aut ] [t N
Asulala O Cclo Sl
I0sulicicr

10Si (1 asDutal ] O fba 00 ul
OD00ut00 00 asfu@ald O 000
s Ul iCdsuldlirrto silJ |
OCsCCtiic D OO0 Oscat 00 la
Cl DalJal]

C0Si O Oomul Ofsontc co o
ClLitilicalll) U0 SUull [0 Qualitas
ICsultallll] CLL allll [sta sillll]
utilicalll [lala tralstal]
Osas [ OMfiJal)ls a fall il
O0ulla fulta (MO0 Goos D0 lu o
OPO0 Callls [Isills il tlas s(]
(st (Dulb0000 Dtuatod o
usallllul] CD0mmul D OmCitat) o
AsTualll 0 ChOult o 0o
allon Ot o 00 su [@albilia full
00 Dstl Clistat)n (0 O COtiticarc
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LM itDO4ano 0 OOROsO0 salilirtar’d

A. [imitado a Cantidades Estallecidas en el
Certilicado de Seguro de [Tullitas nsurance
Company. El limite de responsabilidad “por
persona” indicado en el Certificado es el
m(Timo Cue la Compahia pagar(] por todas
las lesiones causadas por alguna persona
en un solo accidente automolilistico. De
igual manerallel limite de responsalilidad
“por accidente” indicado en el Certificado
para [lenelicio de Automolilistas No
Asegurados o Con Seguro msulicienteles el
m(Timo Cue la Compafia pagar(] por todas
las lesiones causadas por un solo accidente
automorilisticoll independientemente del
numero de personas lesionadas.

0. El Oimite de Responsalilidad estl] Suleto
a Pagos por Personas [egalmente

Responsalles.
Suleto a los limites mLLimos estallecidos
en el Certilicadol] el limite de

responsalilidad de la Compafiia ser el Lue
resulte menor entre:

1. Ca diferencia entre la cantidad de
lesiones causadas al asegurado [ la
cantidad pagada a dicho asegurado por los
dafos(ipor o en nomire de las personas
[ue resulten legalmente responsalles( ]

2. [bs limites de responsalilidad
disponilles para esta colertura [al0 esta
poliza.

[l Cualluier pago [alo esta colertura hecho
a algun aseguradolreducir(]la cantidad rue
dicho asegurado tiene derecho a recuperar
por los mismos dafos (a0 la Colertura de
Responsarilidad Cifil o la seccion de
Dastos [J[dicos Ocupantes de esta pdliza.

1GASTOS [1IDICOS A OCUPANTES

De aparecer como amparada en la carltula
de la pdlizallesta colertura ampara el pago

11
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de gastos midicos [ [Unerarios por lesiones
0 por la muerte Tue sura el asegurado o
cualluier persona ocupante del Cehiculo
aseguradol] en accidentes de trinsito
ocurridos mientras se encuentre dentro del
compartimientolicaseta o calina destinadas
al transporte de personas.

[os conceptos de gastos mldicos a
ocupantes culiertos por la pdliza son los
siguientes:

a) Uospitalizacion: Alimentos [ cuarto en el
Cospital(Tlisioterapiallgastos inherentes a la
hospitalizacion] (1 en general drogas T[]
medicinas [ue sean prescritas por un
m(dico.

) Atenciéon [Jldica: [os serlicios mrdicos
indispensalles proporcionados por doctores
legalmente autorizados para elercer su
prolesion.

c) Enlermeros: El costo de los serLicios de
enlermeros o enlermeras titulados o [ue
tengan licencia para elercer.

d) Serlicio de Amlulancia [Cerrestre: [0s
gastos erogados por el uso de am(ulancia.
e) [Jastos [unerarios.

Lt oarico o OnRCsON salllirar)

El limite mlimo de responsalilidad de la
Compafiia en esta colertura se estallece
en la carltula de esta pdliza para cada
persona por las lesiones lisicas [ue halan
sufido los ocupantes del [(ehiculo
asegurado [Jpor cada elento o accidentel]
en caso de [ue el numero de ocupantes
refase el estallecido en la tareta de
circulaciéon del [ehiculo aseguradolel limite
de responsalilidad se determinar(]en [orma
proporcional al niumero de ocupantes [ue
resulten lesionados(sin solrepasar la suma
asegurada por accidente contratada.

10
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14 COBERTURA DE ASISTENCIA VIAL
QUILITAS

[a Asistencia de Emergencia en el Camino
estl] disponille las 24 horas del dialltodos
14
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Qualitas Compaiiia de Seguros S.A. de C.V.

los dias del afio en los Estados Unidos de
Amririca [0 Canadll (elcepto Alasfa 0O
Oalaii). Su colertura comienza desde la
lecha [ue aparece en su pdliza "ue inclule
este Cenelicio de Asistencia de Emergencia
en el Camino de 24 horas [Itermina con el
Cencimiento de su poélizalisallo su prelia
cancelaciéon. Usted sélo tendrl] [ue pagar
por los costos no culiertos o gastos [ue
elceden a los trescientos doélares ([1:00.00)
m(Limo por eCento de RemolueColisién [
Asistencia de Eltraccién [ cien dodlares
(2100.00) mLimo por elLento para todos los
dem(s T[enelicios de asistencia en el
camino. [a colertura se eltiende a Ustedlel
tenedor de la pdlizallpor el [ehiculo Tue
aparece listado en su pdliza de segurolien
lo sucesifo nomlrado como [Vehiculo
Culierto.JEI serLicio se prestar(Ja cual_uier
conductor de un Vehiculo Culierto [Jdele
ser una Emergencia Culierta [alo estos
Orminos JCondiciones.

[lodos los serlicios de Asistencia de
Emergencia en el Camino son
proporcionados por [riclell Financial
Serlices-Lotor Clulll [mc. d/[Ja Road
America  otor Clulll con olicinas
administratitas en (1100 Corporate Center
DriCell Suite 60101 [Jiamil] Florida [1126.
(Para clientes de [lississippi [J [1isconsin(]
los serlicios son proporcionados por Lric_ell
Financial Serlices-[1otor Clull] [nc. Para
clientes de Calilorniall los serlicios son
proporcionados por Road America [Jotor
ClulJinc. d/ffa Road America [lotor Clull)
[lodas las entidades colectiifamente se
denominan como [Road America []otor
Clulld o [RAICL a lo largo de estos
[I'rminos [1Condiciones.

[TADOE SIN COSIO AL 1-[66-[62-[260]
desde EE.UU.UJun Cehiculo de serLicio se
enliarl de inmediato a su asistencia.

10
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mportante: Por [alor permanezca en su
Cehiculo cuando el proeedor de serlicios
lleguell a menos [ue no sea seguro
Cuedarse con el CehiculoTa "ue no pueden
dar serficio a un Cehiculo desatendido. En
el caso de [ue el serlicio no se pueda
oltener a tralTs de RAIClusted recilirlJun
numero de autorizacion para recilir un
remlolso de los pagos realizados de
acuerdo al programa de [enelicio [ de
colertura por los serlicios recilidos de
[orma independiente. Primero dele ponerse
en contacto con RALC para recilir la
autorizacion  para  oltener  serlicios
independientes. [a Asistencia oltenida a
tralTs de cualluier [uente Cue no sea Road
America [Jotor Clul1no esta culierta [1no es
remCplsalle.

A continuacién listamos las Emergencias
Culiertas/SerLicios CuliertosJsueto a los
trescientos délares ([1-00.00) m(limo por
elento de RemolluelIColision [ Asistencia
de Eltracciéon [ cien dolares ((1100.00)
m(Timo por elento para todos los dem(s
[enelicios de asistencia en el camino. [alr[]
un limite de dos (2) Elentos por cada uno
de los siguientes [enelicios culiertos en un
periodo de doce (12) meses de colertura.

(1.) Asistencia de Remollue — Cuando el
Remollue sea necesariol] el Vehiculo
Culierto serl] remolcado al centro de
serlicio m[s cercano o cualluier ulCicacion
solicitada por el Aseguradollhasta [100.00
délares limite m(limo de [enelicio por
elento.

(2.) Asistencia por Colisién - Si el Vehiculo
Cullerto est(linTolucrado en una colision o
accidente []la asistencia de remollue sea
relueridal] Road America proporcionar(]
aluda para lleCar su Cehiculo al taller m(s
cercano o a cualluier lugar solicitado por el
asegurado hasta [100.00 dodlares limite

16
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m[Limo de [enelicio por el ento.

(1) Asistencia de Eltraccion - Ta Eltraccion
de un [ehiculo se prestard cuando el
Vehiculo Culierto "uede atascado en una
zanla o en otra [rea inaccesillellsiempre []
cuando dicha uflicaciéon este miTimo a
cincuenta ([0) pies de un camino
palimentado o carretera. El serlicio de
eltraccion no estl! culierto cuando se
conduce el Vehiculo Culierto uera de una
carretera o en superlicies no palimentadas.
(4.) SerLicio de [ateria - Si se produce un
@llo de [ateriallse pasarll corriente para
encender el Vehiculo Culierto.

(M) Asistencia para un Neum(tico Ponchado
- El Serficio consiste en [uitar el neum(tico
ponchado del Vehiculo Culierto [ su
sustitucién por un neum(tico de repuesto
[ue se encuentre con el Vehiculo Culierto.
(6.) Prestacion de  Serlicios para
ComLustille] Aceitel [iluido [ Agua -
Prolee la entrega de un suministro de
emergencia de com(ustilleaceitelli_uido o
agua para el Vehiculo Culierto en el sitio de
inhalilidad(] cuando el rehiculo culierto
tiene una necesidad inmediata. Usted
delerl]pagar el costo del comlustile u otro
lifuido a la entrega del mismo.

(1) Asistencia de Cerralero - Si sus llales
estth encerradas en el interior de su
Vehiculo Culiertol]se prestarl] asistencia
para poder entrar al Vehiculo CuLierto.

[os siguientes conceptos no esti'n incluidos
como parte de la prestacion de asistencia
de emergencia en carretera: [a col ertura
no se proporcionarll en caso de
emergencias derifadas de la utilizacién de
sustancias télicas o estupelacientes(1o el
uso del [ehiculo culierto en el acto de un
delito. Costo de partes/relacciones[repuesto
de llares(] lifuidos(l lulricantes o
comlustifle(] el costo de instalacién de
productos o materiales. RemolCue cuando

10
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no se trate de emergencia u otro serlicio
fue no sea de emergencia. Cualluier
serlicio disponille a tralTs de una garantia
de un [@lricante [Tlido o serficio. [Tontae
[ue no sea de emergencia o retirar
neum(ticos para la nie[e o cadenas. [luitar
nieCe alrededor de un Cehiculo. Reparacién
de Neumltico. [lotocicletasiicamiones con
capacidad de wuna [J media tonelada
(EE.UU.)talisClimusinasu otros [ehiculos
comerciales. Vehiculos recreati_os
(incluCendo RVs auto-motorizados)
remolues para acampar(icasas rodantes( 0
cualluier rCehiculo a remollue. Codas T[]
todos los impuestosiipeales o multas. El
dano o inutilizacion por incendiolinundacion
o Fandalismo. RemolCue desde o tralaio de
reparacion realizado en una estacion de
serlicioll garae o taller de reparaciones.
Asistencia de remol_ue [rindada por otro
(ue no sea una estacion de serlicio o
garale con licenciall  gastos de
almacenamiento de [ehiculos. Serlicio en
un Cehiculo [ue no estl] en una condicién
segura para ser remolcado o para oltener
serlicio o [ue pueda ocasionar dafios al
Cehiculo [ue ser] remolcado o darse
serficio. Remollue o serficio en las
carreteras sin  mantenimiento periddicol]
tales como plalas de arenall campos
aliertos I bslues [I[reas designadas como
no transitalle delido a la construccion.
Remolcar por orden de un olicial de la le(]
relacionado a la olstruccién del trijicol
emlalsel] alandonol] estacionarse
ilegalmentelJu otras [iolaciones de la lel]
Serlicios recilidos independientemente de
Road America sin autorizacion prelia de
Road America. Serlicios Repetidos de un
Vehiculo Culierto en la necesidad de
mantenimiento de rutina o reparacion. Soélo
dos (2) SerTicios Culiertos por periodo de
doce (12) meses de colertura. ESTE
SERVICIO NO ES DE ASISTENCIA EN EL

18
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CAINO RE['BOLSABLE]

1. Solicitud de Asistencia.

En caso de una solicitud de asistencia [
antes de iniciar cualluier accion el
Asegurado deler(llamar a los tellTonos de
asistencia de RAC [ue se le proporcionen(]
facilitando los datos siguientes:

a) [ndicar el numero teleldnico donde RALIC
podrl] contactar con el Asegurado o su
Representante1asi como todos los datos
[ue el gestor de asistencia le solicite para

localizarlo.

) Nom[re [Jnumero del certilicado o pdliza
asegurado.

c) [Mndicar el lugar donde ocurrio la
elentualidad.

d) Descripcién de lo ocurrido.

e) Si es [@miliar indicar el parentesco.

) Nom(rar como su alogado al designado
por RALIC (en el caso en [ue apliLue).

g) Proporcionar los elementos necesarios
para la wulicacion [ localizacion de la
situacion de asistenciallasi como cooperar
con el delido seguimiento del asuntol]
acudiendo ante las autoridades respectilas.

h) Alstenerse de realizar arreglos o gastos
sin haler consultado a RATIC

i) Dar aliso a RACJC de camlios de
domicilio.

) El efuipo midico [J wridico de RACC
tendrin lifre acceso a las historias [
elpedientes clinicosl] asi como a los
antecedentes penales del asegurado para
conocer su situaciénisi tal acceso les es
negadoll RAIC no tendr(] olligacion de
prestar ninguno de los Serlicios de
Asistencia.

[) Cualluier otro documento [ue solicite
RA[IClisiempre [Tcuando sea razonalle en
tCrminos de la lel]

Es responsalilidad del asegurado realizar
cualluier reclamacion de (orma correcta.

10
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OLIACIONES DE[ LENEFICARIO (/O
ACO[ PATANCE(S).

1.- SOICTUD DE ASISIENCIA: En caso
de presentarse una situacion de asistenciall
[0 antes de iniciar cuallCuier accioni] el
Asegurado deler(]l llamar a RACDCO al
telllono 1-[66-[62-[26[] desde EE.UU.C]
[acilitando los siguientes datos:

1. NomLre completo del asegurado

2. Numero de podliza de su seguro de
automoLil [JCigencia.

[l ndicar el lugar donde se encuentra el
numero de tellTono en el cual se le puede
contactar(lo [ien todos los datos necesarios
para localizarlo [1ue el operador solicite.

4. Descrilir detalladamente el prollema (el
tipo de aluda [ue se rel[uiere.

2. PRECAUCIONES O UJEDIDAS DE
SEOURIDAD: el Leneliciario Jo
acompafante(s) est[n olligados a elecutar
todos los actos [ue tiendan a elitar o
disminuir las situaciones de asistencia. Asi
como alstenerse de hacer arreglos o gastos
sin haler consultado a RALIC preliamente.

21. No se pagarl] el remlolso de los
serlicios contratados por el Asegurado sin
el preLlio consentimiento de RALIC [Isin [ue
cumpla con los reluisitos [ue se mencionan
en la presente pdliza. Sallo en el caso de
comproada [Uerza malor [ue le impida
comunicarse con la misma o con los
terceros encargados de prestar dichos
serlicios.

cl RECLA[LACIONES: Cualluier
reclamacion [ue resulte de un EVEN[LIO (/o
relatiCa a una situacion de asistencia deler[]
ser presentada antes de salir de E.U.A. de
manera teleldnica e inmediata al numero
gratuito designado en la pdliza. Toda la

0
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documentacion reCuerida delerl]
presentarse por escrito dentro de los [0 dias
naturales de la [écha en [ue se produzca el
elento. RATC eflectuarl] los pagos e
indemnizaciones a [ue se reliere esta
polizall siempre [ue ello no genere lucro
para los asegurados.

EXCLUSIONES(
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ENTREGA DE DOCU|ENTOS ]

(a0 los tfrminos [Icondiciones de la Pdlizall
el Asegurado delerl]enterar o entregar a la
malor re[edad a la persona o personas
(ue designe CUALITAS los citatorios(
demandas(] elperimentos(] ordenes
[udicialeslnotilicaciones[asi como cuall_uier
otra correspondencia o documentacion legal
[ue recifa de parte de las autoridades
administratitas o [diciales [0 [ue se
relacionen en [orma directa o indirecta con
los eCentos amparados en este contrato.

RESPONSABILIDADES DEL ASEGURADO(]

1. El Asegurado dele reportar cualluier
necesidad de asistencia lo antes posille
llamando al telllono sin costo [ue se le
proporcione.

2. El Asegurado dele cooperar con RALCL
dele prolLeer toda la inlormacién necesaria
[ llenar todos los documentos necesarios
para [ue se pueda proleer el serlicio
necesario.

(1 El Asegurado por ningun motiro deler(]
hacer arreglos o incurrir en ningun gasto sin
antes consultar con RACC [ oltener su
aprolacionlisallo los casos de eltepcion
estipulados en este documento.

4. El Asegurado dele tomar las medidas
pertinentes para prelenir cualluier dafo o
para disminuir los electos de cualluier acto
en el [ue sea necesario el serlicio prolisto
en este contrato.
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(as partes acuerdan [ue una [ez
satislechos los reluisitos de procedencia de
la reclamacion ante A ASECJURADORAL
RACIC los harl llegar a A
ASETTURADORA para la restitucion del
importe acreditado.
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Prepago”, cuando el vehiculo
as @l sfa O0udod  Co0
Osfa OO0 o0 M alls [
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HalHoon e

18 A [islljas [ull slall
Tiulalflall’s uin TsillIt’s
otCal) Chitallst

CLOUSULA [TIPRITJA 1 OBLIGACIONES
DE PAGO[

M PhC al

[a prima [ence en la [echa de inicio de
ligencia de la podliza ] delerl] ser pagada
en el plazo [ue m(s adelante se indica.

UM LuCaldddPadod

[as primas conlenidas deler[n ser
pagadas en las olicinas de la Compafiia
contra entrega del recifo elpedido por la
mismalisal_o el caso de [ue la pdliza hala
sido contratada a tral s de la modalidad de
Larleta de Prepago.

(D Clsalill U0 10s I tls O (O tlatl
OO0M@lta 00 Dadod

Si no huliera sido pagada la prima dentro
de los [0 dias naturales siguientes a la
lecha de inicio de la Tligencia de la pdlizal]
los electos del contrato cesarln
autom(ticamente a las 12.00 hrs. a.m. del
ultimo dia de este plazo.

[a cesacion de los electos del contrato por
lalta de pago no aplica cuando el Asegurado
hala adluirido su pdliza mediante la
modalidad de “Tarjeta de Prepago”.

El seguro de Responsarlilidad Cilil en el
Extranjero, en su modalidad de “Tarjeta de
Prepago”, comenzara su vigencia a partir
del momento en [ue el Asegurado se
comunilue a los telllonos [ue aparecen en
la tarleta respectila [1se le proporcione el
numero de conlirmacion correspondiente.

N
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(14 COUisitCs

Durante la Tigencia de la polizad el
Contratante podr(’ solicitar por escrito a la
Compaiiia le informe el porcentale de la
prima [uel] por concepto de comision o
compensacion directall corresponda  al
intermediario o persona moral por su
interfencién en la celelracion de este
contrato. [a [nstitucion proporcionarl! dicha
informacionl] por escrito o por medios
electrénicosllen un plazo [ue no elcederl]
de diez (10) dias h(liles posteriores a la
lecha de recepcion de la solicitud.

CLIUSULA 4[] OBLIGACIONES DEL
ASEGURADOI

4.1 En caso de siniestro el Asegurado se
olliga a:

a) Precauciones.

Al ocurrir un siniestro el asegurado tendr(lla
olligacion de elecutar todos los actos [ue
tiendan a elitar o disminuir el dafio. Si no
hall peligro en la demorall pedir(]
instrucciones a la Companiall deliendo
atenerse a las [ue ella le indiCue.

[os gastos hechos por el Asegurado [ue no
sean maniliestamente improcedentes se
culrirch por la empresa aseguradorall[] si
[(sta da instrucciones anticiparll dichos
gastos.

Si el Asegurado no cumple con las
olligaciones [ue senala el plrrao
inmediato anterior(] la oflligacion de la
Compafiia se limitar[] a indemnizar al
Asegurado por el dafio sufridolJUnicamente
hasta el ralor al Tue halria ascendido(]si
[ste huliera cumplido con dichas
olligaciones.
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[) ALiso de Siniestro.

Al ocurrir algun siniestro culierto por la
poélizallel Asegurado tendr la orligacion de
dar aliso a la Compafia en un plazo
m{Timo de [J (cinco) dias(sallo causas de
[lerza malor o caso [ortuitolIdeliendo darlo
tan pronto como cese uno [Jotro (antes de
salir de los Estados Unidos de Norteam(rica
o Canad(lJla [alta oportuna de este aliso
dar(] lugar a [ue la indemnizacion sea
reducida a la cantidad [ue originalmente
huCiera importado el siniestroll si la
Compafiia huliese tenido pronto aliso
solre el mismo.

¢) ATliso a las autoridades.

En caso de un siniestro] el Asegurado
estarl] ofligado a dar parte a las
autoridades correspondientes.

[a [alta de cumplimiento a esta olligacion
por parte del Aseguradol] liCerarl] a la
Compafiia de culrir la indemnizacién [ue
corresponda a la colertura alectada por el
siniestro.

4.2 En caso de reclamaciones o demandas
[ue se presenten contra el Asegurado con
motifo de siniestrollel Asegurado se olliga
a:

a) Aliso de Reclamacion.

Comunicar a la Companiialtan pronto tenga
conocimientol] de las reclamaciones o
demandas recilidas por [1 o por sus
representantesa culo electolle remitirlllos
documentos o copia de los mismos [ue con
ese motil o se le hulieren entregado.

[a [alta de cumplimiento a esta olligacion
por parte del Aseguradol] liCerarll a la
Compafia de culrir la indemnizacién [ue
corresponda a la colertura alectada por el
siniestro. Fa Compania no "uedari]olligada

1
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por reconocimiento de adeudos(]
transacciones o cuall_uiera otro acto [uridico

de naturaleza semelante[! hechos o

concertados sin el consentimiento de ella.

[a con(esion de la materialidad de un hecho

no podr(]ser asimilada al reconocimiento de

una responsalilidad.

[) Cooperacién [ Asistencia del Asegurado
con respecto a la Compaiiia.

El Asegurado se olligall a costa de la
Compafiiallen todo procedimiento cilil Cue
pueda iniciarse en su contra con motiLo de
la responsalilidad culierta por el seguro:

- A proporcionar los datos [ pruelas
necesarios [ue le halan sido reueridos por
la Compania para su delénsallen caso de
ser esta necesaria o cuando el Asegurado
no comparezca.

- A elercitar 1 hacer [aler las acciones [
delensas [ue le correspondan en derecho.

- A comparecer en todo procedimiento cilil.

- A otorgar poderes a [alor de los albgados
ue la Compafia designe para [ue lo
representen en los citados procedimientos
cililesJen caso de [ue no pueda inter_enir
en [orma directa en todos los trimites de
dichos procedimientos.

4.010(ligacién de comunicar la elistencia de
otros seguros.

El Asegurado tendr(]la olligacion de poner
inmediatamente en conocimiento de la
Compafiiallpor escrito la elistencia de todo
seguro [ue contrate o huliere contratado
con otra Companialisolre el mismo riesgo [
por el mismo inter(sllindicando el nom(re
del Asegurador [Ilas colerturaside acuerdo
con el articulo 100 de la e[l Solre el
Contrato de Seguro.

Coniorme al articulo 102 de la e Solre el
Contrato de Segurollen caso de eristir otro

N
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u otros seguros amparando el mismo inter(’s
asegurallelicele[rados de Tuena [ellen la
misma o en dilerentes [echas [ por una
suma total superior al Calor del inter(s
aseguradoliser(n [Tlidos JJolligarin a cada
institucion Aseguradora hasta el Talor
integro del dafio sufmido dentro de los limites
de responsalilidad [ue hulieren asegurado.

Si el Asegurado omitiere intencionalmente el
aliso de la elistencia de otros seguros(o si
contratare los diLersos seguros para o[ tener
un prolecho ilicitolla Compaiia [uedar(]
liferada de sus olligaciones.

En caso de [ue el remollue o eluipo moTil
se encuentre enganchado a otro Cehiculolla
colertura de Responsarilidad ciCil ampara a
dicho remolue en los siguientes tL.rminos:
a) En elcesoll mientras se encuentre
enganchado a un [ehiculo motorizado [ue
no sea propiedad del Asegurado [ [ue
tenga las mismas caracteristicas [ue el
Lehiculo asegurado.

[) Opera primordialmente mientras se
encuentre  enganchado  al [ehiculo
asegurado.

CLJUSULA (1] TERRITORIALIDAD []
VIGENCIA DEL SEGURO

[as colerturas amparadas por esta pdlizall
se aplican en caso de accidentes ocurridos
dentro de las demarcaciones de los Estados
Unidos de Am(rica [J Canad(l]durante el
periodo de [igencia de la misma.

CLUSULA 6(1 INDEIINIC/ACICTIN POR
[1ORA[]

En caso de [ue la Compafiallno olstante
haler recilido los documentos e informacion
[ue le permitan conocer el lundamento de la
reclamacion [ue le hala sido presentadalno
cumpla con la olligacion de pagar la
indemnizaciénllcapital o renta en tCrminos

N
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del articulo (M de la Cel1solTe el Contrato de
Segurol] [uedar(l ofligada a pagar al
AseguradoCenefliciario o tercero dafado en
los tfrminos del articulo 26 de la el de
nstituciones de Seguros [de Fianzasluna
indemnizacion por mora de acuerdo a lo
estallecido en dicho articulo.

[os intereses correspondientes deler(h
computarse desde el dia siguiente al
Cencimiento del plazo a [ue se reliere el
articulo (11 de la [ellsolre el Contrato de
Seguro.

CLOUSULA (1] PCRDIDA DEL DERECIO
A SER INDE[INITADO[!

[as olligaciones de la Compaiia "uedarin
eltinguidas:

- Si se demuestra [ue el Aseguradol el
conductor o el tercero dafiadolcon el (in de
hacerla incurrir en errorCdisimulan o declaran
ine(actamente hechos [ue elclulan o
puedan restringir las olligaciones de la
Companiiallde acuerdo a lo estallecido en
los articulos [TTT1M0C40 (J4(1de la [elIsolTe
el Contrato de Seguro.

- Si huliere en el siniestro o en la
reclamacioniidolo o mala e del Aseguradol]
conductor o tercero danadolJo cual_uiera de
los representantes de [stos.

- Si se demuestra [ue el Aseguradol]
conductor o tercero dafiadollo cuall_uiera de
los representantes de [stos(icon el [in de
hacerla incurrir en errorlJ no proporcionan
oportunamente la informacién [ue la
institucion solicite solre hechos relacionados
con el siniestro [ por los cuales puedan
determinarse las circunstancias de su
realizacion [Jlas consecuencia del mismo.

- [a utilizacién del Cehiculo asegurado para
cualluier uso [ serlicio dilerentes a los
especilicados en la car[tula de la pdliza [ue

4
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impliCue una agralacién esencial del riesgol]
de coniormidad con los articulos 2 [1 [TT]
raccion [de la el solre el Contrato de
Seguro.

CLUSULA 8['TER[TINACITIN ANTICIPADA
DEL CONTRATO[]

[as partes conlienen elpresamente en [ue
este contrato podr(] darse por terminado
anticipadamente mediante notilicacion por
escrito. Cuando el Asegurado lo dOJ por
terminadolJla compafiia tendrl] derecho a la
parte de la prima [ue corresponda al periodo
durante el cual el seguro huliere estado en
figorCde acuerdo a la tarifa diaria registrada
ante la Comision Nacional de Seguros [
Fianzas.

Cuando la Compaiiia lo dJ por terminadolllo
har] mediante notilicacion por escrito al
Asegurado(surtiendo electo la terminacion del
Seguro despuls de [uince dias de practicada
la notilicacién respectiia. [a Compafiia
delerl delol er al Asegurado la totalidad de
la prima no defengada a m(s tardar al hacer
dicha notiflicacién sin culo reluisito se tendr]
por no hecha.

CLUUSULA [ PRESCRIPCILND

[odas las acciones [ue derilcen de este
Contrato de seguro prescrilirCh en dos afos(]
contados en los tfrminos del Articulo (11 de la
[el] Solre el Contrato de Segurolldesde la
lecha del acontecimiento [ue les dio origen(]
sallo los casos de elcepcidon consignados en
el Articulo (2 de la misma lel]

[a prescripcion se interrumpir(] no sélo por
las causas ordinariasl] sino tamliln por
aluellas a [ue se reliere la [ell de
Proteccion [1 Delensa al Usuario de
Serlicios Financieros.

[a presentacion de la reclamacion ante la
1]
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Unidad Especializada de la Compadiall
elclusiCamente suspende la prescripcion de
las acciones respectilas.

CLTUSULA 10(ICO[1PETENCIA®

En caso de controlersiallel [uedso podr]
acudir a la Unidad Especializada de
Atencién de Consultas [1Reclamaciones con
[ue la institucion de seguros cuental] o
acudirlla su eleccionlla cualluiera de las
delegaciones de la Comisién Nacional para
la Proteccion [ Delensa de los Usuarios de
Serlicios Financieros. Si ese Organismo no
es designado [rlitrol]ser[] competente el
wez del domicilio de dicha delegacién.

CLJUSULA 11[ICO[1UNICACIONES]
Cualluier declaracion 0 comunicacién
relacionada con el presente contrato deler(]
enliarse a la Compaiia por escritol
precisamente a su domicilio. En todos los
casos en [ue el domicilio de las olicinas de
la Compaifiia llegare a ser dilerente del Lue
conste en la poliza e pedidalise notilicar(] al
Asegurado el nuelo domicilio en la
Repullica para todas las inlérmaciones [J
alisos [ue delan enliarse a la Compafia []
para cualluier otro electo legal.

[os reluerimientos [lcomunicaciones [‘ue la
Compaiiia dele hacer al Asegurado o a sus
causahalientesltendr(n alidez si se hacen
en el ultimo domicilio registrado por la
Compainiia.

CLOUSULA 11IDIOT AL

En caso de [ue esta pdliza se traduzca a
otro idiomallpara electos de interpretacion
prelalecer(lel te(to en espafiol.

CLOUSULA 1[DJARTICULO [T1DE LA LED
SOBRE EL CONTRATO DE SEGURO(]

Si el contenido de la pdliza o sus
modilicaciones no concordaren con la

6
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olertall el Asegurado podrl] pedir la
rectilicacion correspondiente dentro de los
[0 dias [ue sigan al dia en [ue recifa la
poliza.

Cranscurrido este plazo se considerarCn
aceptadas las estipulaciones de la péliza o
de sus modilicaciones.

UNE

Ulitlall EslTialitara (0 AtCOG00 a
UsualiCls [MUNE[ Domicilio Coulelard
Picacho Alusco no. 2(60]Colonia [ardines
de la TDontafa’ Delegacién [lalpan(] C.P.
142100) Ciudad de [I[Tlicol] horario de
atencion de [unes a Viernes de 100 a.m. a
1100 p.m.0OtelTono (01) 7 1002 700 e-
mail: uaull] Cualitas 1010 [ ]

CONDUSET]

Clisill] Nalitltial ala la PO o
DTIsa [ I)s Usualills [ S[OITilils
OitalfiTs [CONDUSET]  Arlenida
(nsurgentes Sur (1620 Colonia del Vallel
[[Ticol] Distrito Federalll] C.P. 00100.
CelTono ([I0) (740 000 (01 £00) 0 [0
(0. Prgina 0Oel 0O00O.conduselgollm(T]
correo electronico
asesorial] condusel.gollm(]

COsulta DO SidOidCat0 OO0 AD Ciatulas
en nuestra plgina (] e[l
(0. [ualitas.com.m[]

Prlira [0Sl RiJistrara (17 [
R Iist/ T g Cltratls g
AlCsicon O Siuils [0 la
CONDUSE!] [RECAS( (111
OO0 TITICONDUSE -00164 =011

N
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CLOUSULA ESPECIALD ENTREGA DE
DOCUTENTACICIND

Cuando la contratacion del Seguro se
realice a tral s de un prestador de serlicios
a [ue se relieren los articulos 102 (11007 de
la Tel] de [nstituciones de Seguros [ de
Fianzas[lla Compafiia har[] entrega por este
conducto de la pdliza de segurol]
condiciones generales(] [1 cualluier otro
documento [ue contenga derechos
olligaciones [ue derilen del contrato de
segurol] [uien recalarl] del Asegurado o
Contratante constancia de entrega.

En contrataciones hechas [ia telelénicallla
Compafiall a tralls del elecutifol]
proporcionarl] el numero de pdliza [enliar]
[ia e-mail [Jo [aJal Aseguradolcar(tula de
poliza [ cualluier documento en el [ue
consten derechos [Jolligaciones del seguro’]
dicha llamada asi como el e-mail enliado al
Asegurado [uedar[n gralados para
constancia de entrega.

En contrataciones hechas por internet o
mediante cualluier otro medio electrénicol]
en el [ue se hala pactado el pago de la
prima con cargo a tarleta de cridito o cuenta
Cancariallla Compafiia har’ entrega de la
carltula [Jo numero de pdliza o [olio de
conlirmacion [ue corresponda a su solicitud
de contratacionI mismo [ue serLir[l como
pruela en caso de alguna aclaraciénlasi
como cualluier otro documento [ue
contenga derechos [ olligaciones [ue
derilen del contrato de seguro mediante el
medio electrénico por el [ue se estl]
haciendo la contrataciéon. Dicho enlio
[uedarl] registrado de manera automltica
en el sistema de la Compaiia.

En todos los casos el Asegurado o
Contratante podr(l consultar e imprimir las

8

CG_RC_MAYO_2018.indd 41 5/4/18 1:09 PM



Qualitas Compaiiia de Seguros S.A. de C.V.

condiciones generales [1 modelo de
clausulado Tue correspondan al seguro
contratadoll accediendo a la prgina
O00.fualitas.com.m(l

Si el Asegurado o Contratante por cualCuier
motifo[1no recille 0 no puede oltener los
documentos releridos en plrralos anteriores
dentro de los [0 dias naturales siguientes a
su contratacionlideler(]acudir a las olicinas
de DullitasCJCompariia de Seguros(JS.A. de
C.V. o llamar al Centro de Atencion
Celeldnica de la Compafiia al telelénico 01
(00 (00 2021Jpara [ue se le indifue en
razén de su domicilio[la uCicacion del lugar
al Tue deler(] acudir a recoger su carltula
de pdliza [ todos los documentos
relacionados con el seguro contratado.

En caso de [ue el ultimo dia de plazo
senalado en el plrralo anterior sea inh[Lil[]
la entrega de la documentacion se realizar(
el dia h{ il inmediato siguiente.

El Asegurado o Contratante podr(] solicitar
la cancelacion de su pdliza de segurolo la
no renolacion automltica a trallTs del
prestador de serlicios con [uien electud la
contratacién] o por medio de Cullitas(]
Compafia de Seguros(1S.A. de C.V.[Iisegun
correspondall en un plazo de 24
(Ceinticuatro) horas a 10 (diez) dias h(Tliles
posteriores a la solicitudJdeliendo recalar
el prestador de serlicios o [ullitas la lirma
del Asegurado o Contratante para defar
constancia de haler recilido el endoso
correspondiente o podr(]llamar al Centro de
Atenciéon [leleldonica de la Compafiia al
tellJono 01 (00 (00 202101 para recilir
asesoria.

Los numeros telelénicos para la atencion de
siniestros son: 01 00 00 201 0101 00
2(776 100.

N
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Asimismo el numero teleldnico para la
atencién de [uel@s por parte de la unidad
especializada es el (002 [1700.

En cumplimiento a lo dispuesto en el
articulo 202 de Ila [ell de
nstituciones de Seguros [ de
Fianzas!! la documentacion
contractual [ la nota tlcnica [ue
integran este producto de seguro
"uedaron registradas ante la
Comision Nacional de Seguros [
Fianzas a partir del dia [1de arril de
2010 con el numero RESP-S0046-
001+200/CONDUSEF-001642-02.

40
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CLOUSULA GENERALT
CONSENTICIENTO-AVISO DE
PRIVACIDAD[]

OUDTmAST CONPAIIA DE SETTUROST]
S.A. DE C.V. (en adelante Culitas)Jcon
domicilio en Arenida San [erénimo numero
41Col. [ardines del PedregalDelegacion
Olcaro OlregdnJC][LicoID.F.CJC.P. 01000
hace de su conocimiento [ue tratarl] sus
Datos Personales (Datos de identilicacion
Datos lalorales[]Datos acadlmicosl[]Datos
de tr(nsito [ migratorios{lasi como Datos
solre procedimientos administratiros
seguidos en [orma de [iciolludiciales 1o
wrisdiccionales) Datos Patrimoniales Datos
Financieros [0 Datos Sensifles (Datos de
saludcaracteristicas personales [ [isicas []
glnero)(1[ue en su caso se recalenllpara
los lihes indicados en el presente AlLiso de
Prilacidad.

I CINALIDADES PRITJARIAS DEL
TRATAIENTO

[os Datos Personales antes enunciados(]
incluso aluellos de carlcter sensillel]
proporcionados por Usted mediante la
solicitud de segurolicuestionarios(] a tralTs
de terceros autorizados por [ullitaspor [ia
electronical] opticall sonorall [isual o]
cualluier otro medio o tecnologiallasi como
los proporcionados en Lirtud de la relacién
wridica ue tengamos cele(rada o [ue en
su casolcele[ remos(ise tratarCn para todos
los lines [linculados con dicha relaciéon [

podr(hn ser:

Clientes (Proponentes(] solicitantes(’
contratantes(] aseguradosl] [keneliciarios
lideicomitentesl] lideicomisarios [
proleedores de recursos)culas [inalidades
son:

41
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[a elaluacién de su solicitud de seguro [J
seleccion de riesgosiien su casollemisién
del contrato de segurollel trimite a las
reclamaciones de siniestrosladministracion(]
mantenimiento o renolacién de la pdliza de
segurol] realizar pagos(ila prefencién de
raudes [ operaciones ilicitas(] estudios [
estadisticallasi como para todos los lines
relacionados con el cumplimiento de
nuestras olligaciones de conlormidad con lo
estallecido en la [el]solre el Contrato de
Seguro Cen la normatiCidad aplicalle.

Proeedores o Prestadores de [ienes /o
serlicios[] [mtermediarios [1 Agentes de
Seguros(culas lihalidades son:

[a realizacion de pagos(]cumplimiento de
olligaciones triCutariasiasi como para todos
los [ihes Linculados con nuestra relacion
contractual.

Empleados [Jaspirantes a [acantesliculas
linalidades son:

[a seleccidonl] reclutamiento] [olsa de
tralaol] capacitacion] [erilicacion de
relerencias(]  [isitas socioecondmicas(’]
desarrollo[lpagos de prestaciones lalorales
[Jcumplimiento de olligaciones liscalesllasi
como para todos los [ines [inculados con la
relacion laCoral.

IICTRANSTERENCIAS
Los datos a [ue se reliere este aliso podrCh
ser transleridos a:

= Autoridades competentes con el [in de dar
cumplimiento a las disposiciones de la [el]
de [nstituciones de Seguros [I1de Fianzas.

= Autoridades [udiciales melicanaslicon la
linalidad de dar  cumplimiento a
notilicacionesl] reuerimientos u olicios de
carlLcter udicial.

40

CG_RC_MAYO_2018.indd 45 5/4/18 1:09 PM



Qualitas Compaiiia de Seguros S.A. de C.V.

= Autoridades lihancieras melicanasiicon la
(ihalidad de dar cumplimiento a las
olligaciones derifadas de lefes o tratados
internacionales como institucién de seguros(]
olligaciones triTutarias” asi como para el
cumplimiento de notilicaciones o}
reuerimientos oliciales.

. MSSI con la Jlinalidad de dar
cumplimiento a olligaciones contenidas en
la legislacion de seguridad social.

= [nstitucionesJorganizaciones o entidades
del sector asegurador(] sociedades o
asociaciones para [ines de prelenciéon de
raudes(] de operaciones ilicitas [ la
seleccion de riesgos.

En caso de [ue realicemos alguna
transierencia adicional [ue reluiera su
consentimiento elpresol] se recalarl] el
mismo preliamente.

Para los empleados [] aspirantes a
lacantes(lel [litular de los Datos Personales
delerlImarcar con una cruz el recuadro [ue
se encuentra al [inal de este plrraiolien
caso de [ue no autorice [ue sus datos
sean transleridos a la [olsa de tralalo de
otra institucionllcon el [in de [ue [stas
estudien su periil [’en su casollo contraten.

IO DECANISTTOS PARA SOLICITAR EL
EJERCICIO DE LOS DEREC!/0S ARCO (]
REVOCACI[IN DEL CONSENTICIENTO

Usted podrl solicitar al Departamento de
Datos Personales de [Jullitas] el Accesol]
Rectilicacion] Cancelacion [ Oposicion al
tratamiento de sus Datos Personales(]asi
como la limitacion de su uso [ relbcacion
del consentimientolJde [orma escrita en el
domicilio sefialado en el numeral V del
presente Aliso o al correo electrénico
datospersonales(] [ualitas.com.m(1] de

40
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conlormidad con lo estallecido en las
Politicas de Procedimientos [ue se
encuentran disponifles en la pfgina de
internet JO[.[ualitas.com.mCen la seccién
Aliso de Prifacidad. En las Politicas
mencionadas tamliln encontrar(] los tipos
de respuesta a las dilerentes solicitudes(]
dependiendo del contenido de las mismas.

Adem(s del elercicio de sus derechos de
Relocacién o ARCOLusted podr] limitar el
uso o dilulgacién de sus datos personales(]
mediante su inscripcion en el Registro
Parlico de Usuarios Personas Fisicas
(REUS).

IVICOOIIE

[os coolies son una [Trele informacion rue
el portal de [ternet enlia a su
computadorallla cual Lueda almacenada en
el disco duro. Asillen la préLima ez [Lue
ingrese a nuestro portallJpodremos usar la
informacion almacenada en la coolie para
[acilitarle el uso de nuestro sitio de [nternet(]
como es el caso de almacenar la
contrasefa con el [in de [ue la ingrese cada
[ez [ue se traslada en difersas [Teas de
nuestro portal de [mternet. Una coolie no
permite conocer su identidad personal a
menos [ue el presamente elila
proporcionLrnosla. [@ maloria de las
coolies elpiran despulls de un periodo
determinado de tiempolJo Lien se pueden
Lorrar cuando se desee. Asimismollpuede
hacer ue su nalegador le alise cuando
recile una coolie de manera [ue pueda
aceptarla o rechazarla.

Vil DATOS DEL [REA DE DATOS
PERSONALES

El (litular de Datos Personales podr(]
contactar al [rea de Datos Personalespara
resoller dudas o comentarios respecto de

44

CG_RC_MAYO_2018.indd 40 5/4/18 1:09 PM



Qualitas Compaiiia de Seguros S.A. de C.V.

su (s) procedimiento (s)Ja tralls de los
siguientes medios:

Correo electrénico
datospersonales[] [ualitas.com.mL(l

Escrito dirigido al Departamento de Datos
PersonalesIcon domicilio en Alenida San
Cerénimo numero 4111 Col. [ardines del
Pedregalll Delegacion [lfaro Olregon(]
0 [fcolD.F.CC.P. 0100.

Corario de atencion de las (100 a las 14:00
horas.

VIOTTEDIOS A TRAV(S DE LOS CUALES
SE ENCUENTRA A SU DISPOSICI[IN EL
AVISO DE PRIVACIDAD (1 SUS
[1ODICICACIONES

Oullitas podriimodilicar en cualluier tiempo
este Arliso de Prifacidadll notilicCndolo
mediante su pullicacion en su sitio de
(nternet L. [ualitas.com.mLpor lo Cue le
recomendamos lo Lisite periédicamentel] o
[ien mediante comunicacién al [itular de los
Datos Personales(] [ia electréonica o por
cualluier otro medio.

En cumplimiento a lo dispuesto en el
articulo 202 de Ila (el de
nstituciones de Seguros [ de
Fianzas( la documentacion
contractual [ la nota tlcnica [ue
integran este producto de seguro
"uedaron registradas ante la
Comisién Nacional de Seguros [l
Fianzas a partir del dia 6 de [unio de
2014 con el numero CI1EN-S0046-
00 0-2014/CONDUSEF-001642-02.

40
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GENERAL CONDITIONS O[]
TOE CIVIL LIABILIT[]
INTERNATIONAL
INSURANCE POLICT]

Policl]ollinsurance registered in the registr
ollAdhesion contracts ollinsurance ollthe
CONDUSEF (RECAS) numrer:
CONDUSEF-001642-02.

QJ/04 0618-RCE-C
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Civil Liability International Insurance Policy
GENERAL CONDITIONS.
PRELIMINAR

The Company and insured have agreed to
contract the coverage and insured amounts that
appear in the front page of this policy.

The covered risks under this policy, appears in
the first clause of general conditions of coverage
and terms of contraction which are subordinated
to maximum liability limits described are indicated
in the title page of the policy.

The validity of this contract is set forth in the front
page of the policy.

For the interpretation and effects hereof the
parties shall be subject to the manner and terms
in which they agreed to be obligated.

DEFINITIONS

For this contract effects, the following definitions
are agreed by interested parties:

1. Insured: Person whose name and domicile
appears on the front page of the policy or the
person who drives insured vehicle with previous
expressed or tacit consent of the owner.

2. Occupant. Any person within, getting on or off
the insured vehicle, with or without previous
consent of the owner, It will not be considered an
occupant a person that is above, getting on or off
any external part of insured vehicle.

3. Third Parties Damage. Body injuries,
uneasiness, disease or death originated by
vehicle accident.

4. Third Parties Property Damage. Damage,
destruction or loss the properties of third parties,
caused by an accident of insured vehicle
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5. Third Parties. Parties injured in its property or
body that makes a claim under the coverage of
the policy, neither occupants nor driver by the
time of insured vehicle accident.

6. Insured Vehicle. The particular use an
automobile, described in the title page of the
policy with metal plate issued by Mexican
authorities.

CLAUSE 1. SPECIFICATION OF COVERAGE

1.1 CIVIL LIABILITY

This policy covers Insured legal responsibility
against damages to third parties or its properties
and/or persons provoked by insured automobile
accident.

Furthermore the Company in case of civil sue
against insured, agrees to defend or pay for
expenses and loss fees in a trial or even more is
obligated to compensate damages covered under
the terms of this Civil Liability International
Insurance Policy

The Company will pay all the legal expenses
related to defense incurred in trial. The
Responsibility of the Company ends up when the
limit of liability in this policy is reached. The
Company will not cover the damages to third
parties in its properties and/or persons which are
not covered by herein Civil Liability International
insurance policy.

Also the Company will pay the Insured an amount
up to $100 American dollars per day of lost work,
as result of attending hearings or required
diligence, with a maximum of 5 days by
submitting the correspondent documentation that
proves its attendance to the aforementioned trial.

This insurance policy contract covers the civil
responsibility of any Trailer or mobile equipment
as long as it is hooked to the insured vehicle and
as long as do not exceeds 2000 pounds of its
charge capacity.
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Maximum Liability limit.

The Company’s maximum limit of responsibility
under this coverage is stated on the title page of
the policy and operates as a unique insured
amount, for diverse risks that are covered under
this policy.

Particular exclusions
This policy do not cover:

1. Vehicles that do not reside in
Mexico and whose plates are not
national.

2. Vehicles not covered under this
policy.

3. Occupants of insured vehicle.

4. Damages caused intentionally
by Insured to third parties and/or
its properties.

5. Driver, their relatives,
employees and/or representatives
of insured and insured properties
material damage and properties
under their custody or
safekeeping, within the insured
vehicle or vehicles engaged to it.

6. Civil responsibility for running
over relatives or people
subordinated to Insured with
insured vehicle

7. Damages caused by insured
vehicle when using it as public or

3
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merchandise transportation.

8. Vehicles designed to transit
outside conventional roads.

9. When vehicle for particular use
is used in business such as:

a) Sales

b) Repairs

¢) Inspections

d) Storage

e) Product distributors

10. The damage of insured vehicle
caused by:
a) Joining Competitions,
security, strength or speed tests.
b) Using it for teaching, driving
or operating lessons.

11. People above, getting on or off
the external part of insured
vehicle.

12. People above, getting on or off
the vehicle’s trunk.

13. Damage caused for
overloading or submitting insured
vehicle to excessive traction bond
with its resistance or capacity, in
these cases the Company will
neither be responsible for
damages caused to bridges,
avenues, any public road and
objects or underground

installations, caused by vibrations
4
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or as consequence of vehicle’s
weight load.

14. Rewards to Insured
employees, incapacity benefits or
any concept mentioned by Law,
such as unemployment or similar
laws in force at the place of the
accident.

1.2 DAMAGES TO OCCUPANTS BY THIRD
AUTOMOBILES WITHOUT INSURANCE.

INSURANCE CONTRACT.

A. The Company shall pay for the damages the
Insured is entitled to recover from a Driver or
owner of an insured vehicle due to corporal
injuries suffered by the Insured, caused in an
automobile accident.

In order for this benefit to be applicable, the
liability of the Driver or owner towards an injured
party shall proceed from the ownership,
maintenance or use of an uninsured vehicle.

Any claim for damages related with a legal
proceeding initiated without the consent of the
Company shall not be mandatory thereto. If there
was a dispute as to whether the vehicle has
insurance or not, the Company shall have to
prove it. Any accident occurring with an uninsured
vehicle is covered only if such accident has
occurred while the policy has been in force.

B. For purposes of this coverage, Insured or
Policy Holder shall mean:

1. The person appointed in Qualitas Insurance
Company's Insurance certificate or any member
of his/her family while they occupy the insured
vehicle, or are hit by an uninsured vehicle; and/or

2. Any other person occupying the insured
vehicle if it has been involved in an accident with

5
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an uninsured vehicle.

C. Uninsured Vehicle

I. An uninsured vehicle shall mean a vehicle or
trailer:

1. That does not have an insurance policy or
liability bond in force upon the occurrence of the
accident.

2. Whose operator or owner cannot be identified
and hitting:

a. The person appointed in Qualitas Insurance
Company's Insurance certificate or any member
of his/her family;

b. A vehicle that the person appointed in Qualitas
Insurance Company's Insurance certificate or any
member of his/her family is occupying; or

c. The vehicle described in Qualitas Insurance
Company's Insurance certificate.

3. In order to obtain payment from this benefit, if
the vehicle causes an injury to the Insured, and
the owner or Driver of such vehicle cannot be
identified, a real physical contact must have
occurred between the unidentified vehicle and the
person or property of the Insured.

4. That has a policy or liability bond, but whose
insurance or bonding company has become
insolvent or has denied coverage regarding the
accident.

5. With insufficient insurance. This means a
vehicle having a liability bond or policy in force
and that provides coverage upon occurrence of
the accident, but which limits of liability:

a. Are inadequate to pay the total amount of
damages that the Insured is legally entitled to
recover; or

b. Have been reduced by payment of claims in
such a manner that the Insured cannot fully
recover the damages to which the Insured is
legally entitled.

II. An “Uninsured Vehicle” does not include the
following types of equipment or vehicles:

1. A vehicle owned by the Insured or Owner or
any member of his/her family that is not listed in
Qualitas  Insurance  Company's  Insurance
Certificate.

2. That are owned or are driven by an auto-

6
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insurer under any valid automobile law.

3. That are owned by any government or
subdivision thereof, except if:

a. The driver of the vehicle is not insured; and

b. There is no law imposing liability for damages
due to injuries in the governmental body for an
amount no less than the limit of liability indicated
for this coverage.

4. Driven in wheel bearing bands or rails.

5. Any accident occurred in public roads where
the vehicle hits equipment used outside the road.
6. While they are being used as residences or
facilities.

PARTICULAR EXCLUSIONS
A. This policy does not provide
Uninsured Automobile Coverage
or with Insufficient Insurance:
1. If the Insured negotiates
with the uninsured driver or with
insufficient insurance without the
Company's written consent.
2. If the vehicle described in
Qualitas Insurance Company's
Insurance Certificate is being
used to transport persons or
properties in exchange for a
payment (profits).
3. For physical damages while
the vehicle owned by the Insured
or Driver or any member of his/her
family that is not listed in Qualitas
Insurance Company's Insurance
Certificate is being driven,
occupied or used.
4, For corporal injuries derived
from intentional acts. The
exclusion only applies to such a
person whose intentional acts
have caused physical damages
7
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only to such person.

5. Directly or indirectly to
benefit any insurer or auto-insurer
under any compensation law to
employees or similar.

6. Directly or indirectly to
benefit Drivers that insure
properties.

7. For the first $250 dollars
caused as damage to the property
of any insured as a consequence
of any accident.

8. To any person driving or
occupying the insured vehicle
without the authorization from the
Insured (this exclusion does not
apply to the members of the family
of the Insured or Driver of the
insured vehicle).

9. To any person driving the
insured vehicle without a
reasonable belief that such a
person is entitled to do so (this
exclusion does apply to the
Insured or members of his/her
family while they utilize the
insured vehicle.

Maximum Limit of Liability.

A. Limited to Quantities Established in Qualitas
Insurance Company's Insurance Certificate. The
limit of liability “per person” indicated in the
Certificate is the maximum that the Company
shall pay for all injuries caused by any person in
a one automobile accident. Likewise, the limit of
liability “per accident” indicated in the Certificate
for the Benefit of Uninsured Drivers or with
Insufficient Insurance, is the maximum that the

8
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Company shall pay for all injures caused by a
single automobile accident, irrespective of the
number of injured people.

B. The Limit of Liability is Subject to Payments by
Legally Liable Persons. Subject to the maximum
limits set forth in the Certificate, the limit of
liability of the Company shall be the less
between:

1. The difference between the amount of injuries
caused to the Insured and the amount paid
thereto by the damages, by or on behalf of the
legally liable persons; and

2. The limits of liability available for this coverage
under this policy.

3. Any payment under this coverage made to any
Insured, shall reduce the amount it has to recover
for the same damages under the Civil Liability
Coverage or the Medical Expenses for
Occupants section of this policy.

1.3. MEDICAL EXPENSES FOR OCCUPANTS
In case that the title page of the policy mentions
it, the insurance covers the payment of medical
and funeral expenses caused by injuries or by
death, suffered by insured or occupants inside
the insured vehicle occurred in traffic accidents If
the person was inside cabin booth or
compartment destined to transport them.

The concepts bond to medical expenses
described above are the following:

a)Hospital: Meals and hospital  room,
physiotherapy, other expenses related to
hospital, in general drugs and medicines
prescribed by a doctor.

b) Medical Attention: Indispensable medical
services provided by doctors legally authorized to
practice.

c) Nurses: The cost of nursery services or
degree nurses licensed to practice.

d) Land Ambulance services: Expenses for its
use.

e) Funeral expenses.
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Maximum Liability limit.

The maximum limit of responsibility of the
Company in this coverage for each person
caused by physical injuries suffered by occupants
of the vehicle and for each event of accident is
established on the title page of this policy in the
case the number of occupants exceeds what is
established on the circulation card on insured
vehicle, the limit of responsibility will decrease in
proportion of the number of occupants damaged,
that does nor over exceeds the insured amount
contracted for accidents.

Particular Exclusions.
The policy does nor covers

1. Medical or funeral expenses of
insured vehicle occupants of it is
used for public or merchandise
transportation.

2. Insured vehicle occupants when
it is used for living or residence.

3. When insured uses a different
vehicle than the insured one.

4. The insured owns the vehicle
that provoked the accident.

5. Medical or funeral expenses

caused by:

- Nuclear weapons discharge even
by accident

- War declared or not

- Civil War

- Insurrection

- Rebellion or revolt

- Terrorism

10
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6. Medical or funeral expenses
caused by:

- Nuclear reaction

- Radiation

- Radioactive Pollution

7. Medical and funeral expenses
for vehicle occupants when they
transit outside conventional
roads.
8. Insured medical and funeral
expenses when the vehicle is
used in business such as:

a) Sales

b) Repairs

c) Inspection

d) Storage

e) Product distributors

9. The damage of insured vehicle
caused by:
a) Joining Competitions,
security, strength or speed
tests.
b) Using it for teaching, driving
or operating lessons.

10. Corporal injuries caused by
any person who uses the insured
vehicle without the express or
tacit consent of the Insured.

11. Corporal injuries suffered by
the occupant/s of insured tow
truck or the movable/mobile
equipment.

11
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1.4. QUALITAS ROAD ASSISTANCE
COVERAGE

Road Emergency Assistance is available 24
hours every day of the year in the United States
of America and Canada (except Alaska and
Hawaii). Its coverage shall begin since the date
which appears on the policy that includes this 24
hour Road Emergency Assistance benefit and
ends on the expiration of its policy, except in the
event of previous cancellation. You will only be
required to pay for the uncovered costs or
expenses exceeding three hundred dollars
($300.00) maximum per event of Towing,
Collision and Extraction Assistance and one
hundred dollars ($100.00) maximum per event for
all other benefits of road assistance. The
coverage extends to You, the policy holder, for
the vehicle listed in the insurance policy,
hereinafter referred to as “Covered Vehicle”.
Service shall be provided to any driver of a
Covered Vehicle and it shall be a Covered
Emergency under these Terms and Conditions.

All Road Emergency Assistance services are
provided by Brickell Financial Services-Motor
Club, Inc. d/b/a Road America Motor Club, with
administrative offices at 7300 Corporate Center
Drive, Suite 601, Miami, Florida 33126 (for clients
in Mississippi and Wisconsin, the services are
provided by Brickell Financial Services-Motor
Club, Inc. For clients in California, all services are
provided by Road America Motor Club, Inc. d/b/a
Road America Motor Club). All entities are
collectively called “Road America Motor Club” or
“RAMC” within these Terms and Conditions.

CALL 1-866-562-3265 WITHOUT COST from the
USA and a service vehicle shall be immediately
sent to assist you. Important: Please remain in
your vehicle when the service provider arrives,
unless it is unsafe to stay with the vehicle,
because they cannot provide service to an
unattended vehicle. In case the service cannot be
obtained through RAMC, you will receive an
authorization number to receive reimbursement
for the payments made pursuant to the program
of benefit and coverage for services received

12
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independently. First, you shall contact RAMC to
receive authorization to receive services
independently. The Assistance obtained through
any source that is not Road America Motor Club
is not covered and will not be reimbursed.

Following, there is a listing of the Covered
Emergencies/Services subject to the three
hundred dollars ($300) maximum per event of
Towing, Collision and Extraction Assistance and
one hundred dollars ($100) maximum per event
for all other road assistance benefits. There shall
be a limit of two (2) Events per each of the
following covered benefits within a period of
twelve (12) months of coverage:

(1) Towing Assistance — When towing is
necessary, the Covered Vehicle shall be towed to
the nearest service center or to any location
requested by the Insured, with a benefit of up to a
maximum of $300.00 per event.

(2) Collision Assistance — If a Covered
Vehicle is involved in a collision or accident and
the towing assistance is required, Road America
shall provide help to transport your vehicle to the
nearest garage or to any location requested by
the Insured, with a benefit of up to a maximum of
$300.00 per event.

(3) Extraction Assistance — The Extraction
of a vehicle shall be provided when the Covered
Vehicle is stuck in a ditch or other unaccessible
area, provided that such location is maximum fifty
(50) feet away from a paved road. The extraction
service is not covered if the Covered Vehicle is
driven outside of a paved road or surface.

(4) Battery Service- If there is damage to
the battery, the vehicle shall be jumped started.
(5) Flat Tire Assistance - If the Service

consists in removing the flat tire from the Covered
Vehicle and changing it for a spare tire found in
the Covered Vehicle.

(6) Fuel, Oil, Liquid and Water Services —
Consisting of the emergency delivery of fuel, oil,
liquid or water for the Covered Vehicle on site
when the vehicle has an immediate necessity.
You shall pay for the cost of the fuel or other
liquid upon delivery thereof.

13
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(7) Locksmith Assistance - If the keys are
forgotten inside the Covered Vehicle, assistance
to open the Covered Vehicle shall be provided.

The following concepts are not included as part of
the provision of emergency road assistance
services: The coverage shall not be provided in
case of emergencies derived from the use of
toxic substances or drugs, or the use of the
covered vehicle in a criminal act. Cost of
parts/spare parts, spare keys, liquids, lubricants
or fuel, cost of installation of products or
materials. Towing when it is not an emergency or
other non-emergency service. Any service
available through a warranty of a valid
manufacturer or service. Non-emergency
assembly or substitution of tires for snow or
chains. Move snow from around the vehicle. Tire
Repair. Motorcycles, trucks with capacity of one
and a half tons (U.S.A.), taxis, limousines or other
commercial vehicles. Recreational vehicles
(including motorized Rvs), trailers for camping,
moving homes, or any other towing vehicle.
Every tax, fee or penalty. The damage or
uselessness due to fire, flood or vandalism.
Towing from or repair work performed at a service
station, garage or repair workshop. Towing
assistance provided by others different than a
service station or licensed garage; vehicle
storage expenses. Service in a vehicle that is not
in a safe condition to be towed or obtain service
or that may cause damages to the vehicle that
will be towed or be serviced. Towing or service in
roads without periodical maintenance, such as
sand beaches, open countrysides, forests and
areas designated as impassable due to
construction. Towing by order of an officer in
connection with the obstruction of traffic,
impounding, abandonment, illegal parking or
other law violations. Services received
independently from Road America without
previous authorization from Road America.
Repeated Services to a Covered Vehicle in need
of routine maintenance or repair. Only two (2)
Covered Services within a period of twelve (12)
months of coverage. THIS SERVICE IS NOT A
REIMBURSABLE ROAD ASSISTANCE

14
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SERVICE.
1. Assistance Request.

In case of an assistance request and before
beginning any action, the Insured shall call
RAMC's assistance numbers that are given to
him, and provide the following information:

a) Indicate the telephone number at which RAMC
may contact Insured or his/her Representative,
as well as all other information that the assistant
requests to locate him/her.

b) Name and number of the insurance certificate
or policy.

c) Location where the incident occurred.
d) Description of the events.
e) If family, indicate relationship.

f) Appoint the person appointed by RAMC as his
legal representative (if applicable).

g) Provide the necessary elements to locate the
situation, as well as cooperate with the follow-up
of the event before the corresponding authorities.

h) Abstain from negotiating or incurring in
expenses without consulting with RAMC

i) Notify RAMC about the changes of address.

j) The medical and legal team of RAMC shall
have free access to the history and clinical files,
as well as to the criminal backround of the
Insured in order to know his/her situation; if such
access is denied, RAMC shall not be obligated to
render any of the Assistance Services.

k) Any other document requested by RAMC,
provided it is reasonable in terms of law.

It is Insured's responsibility to carry out the claim
properly.

OBLIGATIONS OF THE BENEFICIARY AND/OR
COMPANION(S).

1. ASSISTANCE REQUEST. In case of an
assistance request and before beginning any
action, the Insured shall call RAMC at 1-866-562-
3265 within the USA, and provide the following
information:
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1. Full name of the Insured.

2. Number of the automobile's insurance policy
and expiration date.

3. Indicate the telephone number at which he/she
may contact Insured or else, all information
necessary to locate him/her and that the assistant
may request.

4. Detailed description of the situation and type of
help that is needed.

2. PRECAUTIONS OR SAFETY MEASURES:
the beneficiary and/or companion(s) are required
to carry out all acts tending to avoid or diminish
the assistance situation, as well as to abstain
from negotiating or incurring in expenses without
previously consulting with RAMC .

2.1. The cost of the services contracted by the
Insured without the previous consent from RAMC
and without compliance of the requirements
mentioned herein shall not be reimbursed. Except
in the event of proven force majeure that
prevents communication with RAMC or with third
parties in charge of rendering such services.

3. CLAIMS: Any claim resulting from an EVENT
and/or related with any assistance situation shall
be submitted before exiting the USA by telephone
to the free toll number indicated in the policy. All
the documentation shall be submitted in writing
within 90 calendar days of the date of the event.
RAMC shall make the payments and
indemnifications mentioned in this policy,
provided that it does not represent a profit for the
Insured.

EXCLUSIONS:
The following assistance benefits
shall not be provided:

a) When the beneficiary and/or
occupant(s) do not provide true
and timely information that, due to
their nature, does not allow due
assistance of the situation.
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b) When the beneficiary and/or
occupant(s) do not prove their
entitlement to receive the
assistance service.

c) When the beneficiary and/or
occupant(s) breach any of the
obligations indicated in this
policy.

d) When the driver of the vehicle
does not identify himself as the
beneficiary or occupant.

e) When the beneficiary is not at
the place where the events
occurred.

f) When the insured vehicle has
been illegally introduced to the
country.

dg) When the assistance situation
arises due to fraud or bad faith of
the insured or driver of the vehicle
or is caused by an intentional act.

h) For bad or unlawful use of the
vehicle without the consent of the
Insured, such as in the case of
theft, breach of trust.

i) Vehicles with modifications
different than the original
manufacturing, if they directly
influenced the accident or repair.

i) The assistance and/or expenses
of the vehicle's occupants that are
transported for free as a
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consequence of the so called
“rides" or "autostops".

k) Qualitas shall not be
responsible for delays or
breaches caused by force majeure
or for the administrative
characteristics or policies of the
place where the services shall be
rendered.

I) The providers rendering the
assistance services may be
independent contractors, by
reason of which Qualitas shall be
responsible for the provision of
services pursuant to this policy,
shall not be responsible for
deficiencies in which such
providers incur, notwithstanding
that they are chosen by Qualitas,
they have adequate credentials
and are competent based on the
levels of service of the place,
moment and circumstance in
which the services are rendered.

m) It shall not be considered a
breakdown for purposes of the
towing service, the alarm
blockage, maintenance works,
automobile revisions, major
repairs and repair of parts directly
made by the user or third parties,
if they influence in the accident or
breakdown of the insured vehicle,
uncharged batteries, fuel,
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automobile stuck in puddles and
sand.

n) No insured vehicle shall be
towed with load or injured people,
nor any maneuvers shall be made
if it is stuck on potholes or rifts.

n) The user's runaway from the
place of the events.

o) Direct violations to the Transit
Regulations in force and
applicable in the state and/or to
the General Law of the Means of
Communication applicable and in
force on the place it is located.

The services are excluded when
they are a direct or indirect cause
of:

i. Assistance situations occurred
during trips made by the
beneficiary and/or companion(s)
against a doctor's prescription.

ii. Suicide and/or injuries or
sequels caused by the attempt
thereof.

iii. Sicknesses or pathological
states produced by the voluntary
ingestion of alcohol, drugs, toxic
substances, narcotics or
medicines without prescription;
also, the assistance and/or
expenses derived from mental
sicknesses shall not be covered;
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iv. Acts related with the
acquisition or use of prothesis,
glasses or pregnancy.

v. No medical transportation shall
be given to pregnant women
during the last 90 days of their
pregnancy.

vi. During nature phenomena of
extraordinary character, such as
floods, earthquakes, volcano
eruptions and cyclones;

vii. During acts and/ or situations
deriving from terrorism, riot or
popular rebellions;

viii. Situations or acts of armed
forces or safety groups, even if
they occur in times of peace;

ix. As a result of acts related with
radioactive energy, or any other
cause of force majeure.

DELIVERY OF DOCUMENTS.

Under the terms and conditions of the Policy, the
Insured shall deliver as soon as possible to the
person(s) appointed by QUALITAS, the citations,
claims, experiments, judicial orders, notices, as
well as any other correspondence or legal
documentation received from the administrative
or judicial authorities and that are directly or
indirectly related with the events covered by this
contract.

RESPONSIBILITIES OF THE INSURED.

1. The Insured shall report any need of
assistance as soon as possible by calling the toll
free number that is provided.

2. The Insured shall cooperate with RAMC,
deliver all information required and fill necessary
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documentation so that the required service can
be provided.

3. The |Insured in no case shall make
arrangements or incur in any expense without
consulting with RAMC and obtaining its approval,
except in the cases specifically indicated in this
document.

4. The Insured shall take all pertinent measures
to prevent any damage or to diminish the effects
of any act in which it the service provided for in
this contract is necessary.

The parties also agree that once the
requirements of acceptance of the claim have
been fulfiled with the INSURANCE COMPANY,
RAMC shall deliver to the INSURANCE
COMPANY the funds for the restitution of the
amount.

CLAUSE 2. NON COVERAGEED
RISKS

This policy in any case covers:

21 Damages caused to third
parties in its properties and/or
persons, caused by thread,
discharge, scatter or pollution
escape, anywhere contained, that
are:

a) Being transported, towed or
maneuvered by insured car, or
b) Kept exposed, treated or
processed inside or above the
car.

Exception made for subparagraph
b) of this exclusion does not
applies to damages provoked by
gas, lubricants, fluids, exhausted
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gas or other similar contaminated
that are necessary of come from a
bad mechanical or electrical
hydraulics functioning in its parts
or in itself:

> Pollution escape discharge is
scattered or liberated directly form
a designated part of the car by its
manufacturer to contain, store,
receive or dispose it.

2.2 Damage caused by pollution in
any moment of charge or
discharge.

Exception made to the paragraph
above; this exclusion will not

apply if:

- Damages are provoked by
pollution or the medium that
involves it, for being activated
altered, tip over or damaged as
result of the maintenance or use
of insured vehicle and:

- If discharge, scattered,
liberation or escape of the
pollution is caused directly by that
alteration, tipped over or
damaged.

The policy does not cover losses

costs or expenses that comes

from requirements or government

petition requested by insured to
22
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prove, review, clean, remove,
contain, detoxify or neutralize
pollution.

2.3 Damages caused by third
parties in their property, and/or
persons, provoked by war
declared or not or any act or
condition related to war; including
civil war, insurrection, rebellion or
revolt.

2.4 Criminal fine nor punitive harm
nor exemplary, not related with
cover civil liability.

2.5 Vehicles that do not reside in
Mexico and whose plates are not
national.

26 If insured or  his/her
representatives holds a settlement
or pact with implicated one/s,
anywhere of the accident, without
previous consent given by the
Company.

2.7 In the case this insurance
policy was obtained through a
prepaid card when the insured
vehicle is being drive by a person
minor to 21 years or older than 75.

2.8 United States citizens and/or
residents.
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CLAUSE 3. PREMIUM AND PAYMENT
OBLIGATION

3.1 Premium

Premium expires on the effective date of the
policy, and be paid in the term mentioned later
on.

3.2 Place of Payment.
Agreed premiums shall be paid in the Company’s
offices against receipt issued by the Company
except for the case that the policy was purchased
through a prepaid card.

3.3 Lack of payment will finalize the
Agreement

If policy is not paid in the 30 calendar days after
the effective date of the policy, contract effects
will automatically cease at 12:00 a.m. of the last
payment day.

The ending of the effects of the contract for lack
of payment, does not apply when insured
acquired the policy through prepaid card.

Civil Liability International Insurance Policy in the
modality of prepaid card will be in force at the
moment the insured communicate by phone call
the numbers that appear in the credit card and
give the correspondent confirmation number.

3.4 Commissions

During policy’s in force, the holder can make a
written request for the Company to ask for the
percentage of the premium that corresponds to
individual or society agent for the concept of
commissions or direct compensation in this
insurance policy contract. The Company will send
the information data by electronic mediums,
written in a term that will not exceed 10 working
days after request’s reception.
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CLAUSE 4. INSURED OBLIGATIONS
4.1 In claims insured is obligated to:

a) Precautions.

When an accident occurs insured will have the
obligation to perform any act that avoid or
diminishes damage. If no danger comes from
delay, he/her will have to ask for guidance of the
Company and stick to it.

Non publicly inappropriate expenses made by
insured, will be covered by Insurance Company
and it's the following instructions the payment will
be issued with anticipation.

If insured do not obey the obligation stated in the
aforementioned paragraph, the Company’s duty to
indemnify will be limited to the suffered damage,
and it will pay for the value that might be come out
if insured had complied.

b) Notice of Claim.

The lack of notice any time will provoke that
indemnity is reduced to the real amount of claim, if
the Company would have received a sooner
notice.

If an accident covered by this policy happens,
insured is obligated to give notice to the Company
in a term of 5 days, except for unexpected event or
Act of God; committing to give it as soon as the
situation disappears and before departing from
United States, North America or Canada.

¢) Notice to authorities.

In case of accident the insured is forced to inform
correspondent authorities. The lack of compliment
of this insured’s obligation, will release the
Company to cover the indemnification drift by the
accident.

4.2 In the case of claims or sues against insured
originated by injuries, the insured has the
obligation of:

a) Claims notice: Inform the Company and sent
25
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documentation as soon as helshe or
representatives receives notice of demand or sue.

Lack of compliance with the aforementioned
paragraph will release the Company to cover the
indemnification drift by accident. The Company will
not become obligated for debt recognition
transactions or any other legal act with similar
nature, facts without Company’s consent. The
confession of a material act cannot be
acknowledged as liability recognition.

b) Cooperation and assistance of insured in respect
of the Company

Holder of the policy is obligated in any civil
procedure against him/her bond to civil liability
covered in this Policy and at the Company’s cost to:

- Provide data and necessary proof required by the
Company for the defense, in case it is necessary or
insured do not attend the hearings.

- Exercise and perform actions and defenses
according to his/her right by law.

- To attend all civil trial hearings.

- Grant powers of attorney on half of Company’s
lawyers designated to represent him/her in civil trail,
in case he/her will not be able to intervene directly.

4.3. Obligation to inform the existence of other
insurances.

The Insured will have the obligation to immediately
inform the Company by written the existence of all
insurance that he/her contracts or had been
contracted with another Company, for the same
risk and for the same interest, indicating name of
the Insurance Company, and coverage in
accordance to article 100 of Insurance Contract
Law.

According to article 102 of Insurance Contract Law,
in case of the existence of one or more insurance
policies covering the same assumable interest,
taken in good faith, in the same or different dates
and for a total amount superior than the value of
the assumed interested will be valid and will force
Insurance Companies to pay the total value of
harm suffered within the limits of liability of the
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object insured.

If Insured intentionally omits to inform the existence
of other insurance policies, or if he/her has
contracted other insurances to obtain an illicit
benefit, the Company will be released of its
obligations.

In case that the tow truck or trailer and is hooked to
another vehicle, the coverage of civil Responsibility
protects this tow in the following terms:

a) In excess, while is hooked to a motorized
vehicle that is not owned by Insured and that has
the same characteristics of insured vehicle.

b) Generally operates while it is hooked to the
Insured vehicle.

CLAUSE 5. GEOGRAPHICAL LIMIT AND
OPERATION OF INSURANCE

The coverage under this policy, applies in case of
accidents occurred within United States of
America and Canada territory, during policy’s
effects.

CLAUSE 6. MORATORIUM INDEMNITY

In the case that the Company, despite of
receiving the documents and information that
allows to know the origin of the claim, does not
fulfill the obligation to pay the indemnification,
capital or rent in terms of article 71 of Insurance
Contract Law, will be forced to pay the Insured,
beneficiary or third parties damaged a default
indemnification in the terms of article 276 of Ley
de Instituciones de Seguros y de Fianzas.

The correspondent interests will have to be
computed to last day of termination of the term
established on article 71 of Insurance Contract
Law.

CLAUSE 7. LOSS OF THE RIGHT TO BE
INDEMNIFIED.
Obligations of the Company will be extinguished:

- If it is prove that Insured, driver, o third party
damaged, make false or erroneous declarations
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or statements with the purpose of exclude or
restrained the obligations of the Company in
accordance to articles 8, 9, 10, 47 and 48 of
Insurance Contract Law.

- If in the claim the insured, driver, third party or
representatives declares with bad faith or fraud.

- If it is prove that insured, driver, third party or
representatives do not provide requested
information related to the origin, clarification and
consequence of the accident to the Company
with the purpose of it committing a mistake.

- If the use or service of the vehicle is different
than the agreed in the policy and that implies an
essential increase in the risk according to articles
52 and 53 of Insurance Contract Law.

CLAUSE 8. EARLY TERMINATION OF THE
CONTRACT.

Parties agree that this contract could have an
early termination only by a written advice. When
the Insured finishes the contract, the Company
will have right to the part of the premium that
corresponds to the period that the policy was
going to be in force, according to the daily tariff
established by National Insurance and Bond
Commission.

When the Company ends the contract will do it
through written advice to insured, being effective
the termination 15 days after the given notice.
The Company will have to return the non used
premium to insured by the time of the notice, in
the contrary the notification will be invalid.

CLAUSE 9. PRESCRIPTION.

All the actions that are related with this Insurance
Contract will prescribe in two years, in the terms
of Article 81 of Insurance Contract Law, starting
from the date of the event that originated them,
except for the cases of exception established on
article 82 of the aforementioned law.

Prescription will interrupt not only ordinary causes
but those mentioned in the Protection and
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Defense for Users of Financial Services Law.
Claims notice to the Claim Department of the
Company, interrupt prescription.

CLAUSE 10. COMPETENCE

In case of controversy, the claimant could
complaint before the Claims office of the
Insurance Company or at central offices or
delegations of its choice of National Commission
for the Protection and Defense of Financial
Services Users  (CONDUSEF), if that
Commission is not designated as arbitrator, the
judge of the domicile of the aforementioned
delegation will be competent.

CLAUSE 11. COMMUNICATION

Any declaration or communication bond to this
contract will have to be sent to the Company
written, to its address. In the case that the
domicile of the offices of the Company is different
than the one in the policy, the new address will
be notified to insured, for all the information and
notices that will be notified to the Insured that
must be sent to the Company and for any other
legal effect.

The requirements and communications that the
Company must made to Insured or beneficiaries,
will have validity if they are made to the last
address of the Company.

CLAUSE 12. LANGUAGE

If a translation of the policy to another language
is needed, for the effect of interpretation the text
in Spanish will prevail.

CLAUSE 13. ARTICLE 25 OF INSURANCE
CONTRACT LAW

If the contents of the Policy or its modifications do
not meet with the offered, the Insured could
request for the correspondent changes within the
thirty (30) days after the date of reception of the
Policy.

Once this period of time has expired, the
stipulations of the policy will be considered
accepted.
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UNE

Unidad Especializada de Atencion a
Usuarios (UNE), Domicilio Boulevard
Picacho Ajusco no. 236, Colonia Jardines
de la Montana, Delegacion Tlalpan, C.P.
14210, Ciudad de México, horario de
atencion de Lunes a Viernes de 9:00 a.m. a
18:00 p.m., teléfono (01) 55 5002 5500, e-
mail: uauf@qualitas.com.mx.

CONDUSEF

Comision Nacional para la Proteccién y
Defensa de los Usuarios de Servicios
Financieros (CONDUSEF), Avenida
Insurgentes Sur #762, Colonia del Valle,
México, Distrito Federal, C.P. 03100.
Teléfono (55) 5340 0999 y (01 800) 999 80
80. Pagina Web www.condusef.gob.mx;
correo electrénico
asesoria@condusef.gob.mx.

Abbreviations meaning query on our Web
page www.qualitas.com.mx

Policy of insurance registered in the
registry of Adhesion contracts of
insurance of the CONDUSEF (RECAS)
number: CONDUSEF-001642-02.

30

CG_RC_MAYO_2018.indd 81 5/4/18 1:09 PM



Qualitas Compaiiia de Seguros S.A. de C.V.

SPECIAL CLAUSE. DOCUMENT DELIVERY.

When the insurance contract is performed thru a
service provider refered by articles 102 and 103
of “Ley de Instituciones de Seguros y de
Fianzas”, the company will deliver by this means
the insurance policy, general conditions, and any
other document that contains rights and
obligations derived by the insurance contract,
which will receive proof of delivery from the
insured or the contracting party.

When the contracting is done by phone, the
company, thru one of the executives, will provide
the policy number and will send via email and/or
fax the declaration page of the policy and any
other document that shows proof of the rights and
obligations of the insurance, such call as well as
the email sent to the insured will be recorded as
proof of delivery.

Contracting made via internet or by any other
electronic means, in which the premium payment
has been agreed to be done by credit card or
bank account, the company will deliver the
declaration page and/or the policy number or the
conformation folio that corresponds to his request
for the insurance contract, which will serve as
proof to clarify any situation, as well as any other
document that contains rights and obligations
derived by the insurance contract performed by
the electronic mean which was contracted by.
such delivery will be registered automatically in
the companys system.

In all cases the insured or the contracting party
can consulte and print the general conditions and
model of clauses which correspond to the
insurance contracted, by loging to the web page
www.qualitas.com.mx

If the insured or the contracting party for any
reason, do not or cannot receive the documents
referred in the above paragraphs during the
following 30 days after the contracting , will have
to go to the offices of Qualitas, Compaiia de
Seguros, s.a. de c.v. or telephone the call centre
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of the insurance company at 01 800 800 2021, so
that he can be informed according to the addres
the location of the place he needs to go to pick
the policy declaration page and all the documents
related to the insurance contracted.

In the event that the last day of the above
referenced period is a holiday, the document
delivery will be done the following working day.

The insured or contracting party can request the
cancellation of the insurace policy, or the non
automatic renewal thru the service provider who
contracted the insurance, or by Qualitas,
Compariia de Seguros, s.a. de c.v., as applies in
a term of 24 (twenty four) hours to 10 (ten)
working days following the request, the service
provider will request the insureds or contracting
party’s signature as proof of having received the
corresponding endorsement or telephone the
company’s call center at 01 800 800 2021, to
receive counceling.

The phone numbers for claims assistance are: 01
800 800 28 80, 01 800 288 6700.

Likewise the phone number for handling
complaints by the specialized unit is 5002-5500.

In compliance with Article 202 of the Law of
Insurance Institutions and Surety, the contractual
documentation and Technical Note comprising
this insurance product were registered with the
National Commission of Insurance and Bonds
from April 5th, 2010, with the number RESP-
S0046-0018-2009/CONDUSEF-001642-02.
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General Clause. PRIVACY NOTICE

QUALITAS, COMPANIA DE SEGUROS, S.A. DE
C.V. (hereinafter Qualitas), with domicile at
Avenida San Jeréonimo number 478, Col.
Jardines del Pedregal, Delegacion Alvaro
Obregén, Meéxico, D.F., C.P. 01900, hereby
informs that your Personal Data (ldentification
Data, Labor Information, Academic Information,
Transit and Immigration Information, as well as
Information on  Administrative  Procedures
followed as legal proceedings, judicial or
jurisdictional), Patrimonial Information, Financial
Information and Sensible Information (health
information, personal and physical and genre
information), that may be obtained, shall be used
for the purposes indicated in this Privacy Notice.

I. PRIMARY PURPOSES OF THE TREATMENT

The above mentioned Personal Data, even the
sensible data, provided by you through an
insurance petition, questionnaires, through third
parties authorized by Qualitas, by electronic,
optical, hearing, visual or other type of means or
technology, as well as those provided based on
the legal relationship we have with you or that we
may have with you, shall be handled for all
purposes related with such relationship and may
be:

> Clients (Proposed, requesting,
contracting, insured, trustors, trust’s
beneficiaries, and providers of resources),
whose purposes are:

The evaluation of their insurance request and
risks selection, if applicable, the issuance of
the insurance contract, the sinister’s claim
procedures, administration, maintenance or
renewal of the insurance policy, the making of
payments, the prevention of frauds and illicit
operations, studies and statistics, as well as
for all purposes related with the compliance of
our obligations pursuant to the provisions of
the Law of the Insurance Contract and the
applicable laws.

33

CG_RC_MAYO_2018.indd 84 5/4/18 1:09 PM



Qualitas Compaiiia de Seguros S.A. de C.V.

> Providers of goods and/or services,
Intermediaries and Insurance Agents, whose
purposes are:

The realization of payments, compliance of
tax obligations, as well as for all the purposes
related with our contractual relationship.

> Employees and candidates to
vacancies, whose purposes are:

The selection, recruiting, employment bureau,
training, references verification, socio-
economical visits, development, payments of
labor benefits and compliance of tax
obligations, as well as for all purposes related
with the labor relationship.

Il. TRANSFERENCES
The information referred to in this notice may be
transferred to:

= Competent authorities with the purpose of
complying with the provisions of the Law of
Insurance Institutions and Surety.

= Mexican judicial authorities with the purpose of
giving compliance to notices, requirements, or
judicial official documents.

= Mexican financial authorities with the purpose of
giving compliance to the obligations deriving from
international laws or ftreaties as insurance
institutions, tax obligations, as well as compliance
of the notices or official requirements.

= IMSS, with the purpose of giving compliance to
the obligations contained in the social security
laws.

= Institutions, organizations or entities of the
insurance sector, corporations or associations for
purposes of fraud prevention, illicit operations
and risks selection.

In case we make any additional transfer that
requires your express consent, the same will be
previously obtained.

For the employees and candidates to
vacancies, the Holder of the Personal
Information shall indicate with an X inside the box
hereinbelow, in case he doesn’t authorize, that
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his information be transferred to the employment
bureau of another institution, with the purpose of
having them study his profile and eventually
hiring him.

lll. MECHANISMS TO REQUEST THE
EXERCISE OF THE ARC RIGHTS AND
REVOCATION OF CONSENT

You may request from the Department of
Personal Data of Qualitas, the Access,
Rectification, Cancellation and Opposition to the
treatment of your Personal Data, as well as the
limitation of its use and revocation of consent in
written form in the domicile mentioned in
paragraph V of this Notice to the email
datospersonales@qualitas.com.mx., pursuant to
the Procedures Policies that are available in the
webpage www.qualitas.com.mx in the Privacy
Notice section. In the mentioned Policies you will
also find the type of answers to the different
applications, depending on the content thereof.

In addition to exercising your rights of Revocation
or ARCO, you may limit the use or divulgation of
your personal data through the recordation
thereof with the Public Registry of Person Users
(REUS).

IV. COOKIES

Cookies are brief information that the internet
portal sends to your computer, same which is
stored in the hard disc. Therefore, the next time
you enter our portal, we can use the stored
information in the cookie to facilitate the use of
our website, such as storing the password so that
it is entered each time you navigate in the
different sections of our internet portal. A cookie
does not allow any knowledge of your personal
identity, unless you expressly choose to provide it
to us. Most cookies expire after a determined
amount of time, or else may be deleted with you
choose. Likewise, you can make your navigator
indicate you when it receives a cookie, so that
you can accept it or reject it.
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V. DATA FROM THE AREA OF PERSONAL
INFORMATION

The Holder of the Personal Information may
contact the Personal Information area to answer
questions or comments regarding your
procedure(s), through the following means:

e Email: datospersonales@qualitas.com.mx.

o Writ addressed to the Personal Information
Department with domicile at Avenida San
Jerénimo number 478, Col. Jardines del
Pedregal, Delegacién Alvaro  Obregén,
México, D.F., C.P. 01900.

e Attention is provided from 9:00 to 14:00
hours.

VI. MEANS THROUGH WHICH THE PRIVACY
NOTICE AND AMENDMENTS THERETO ARE
AVAILABLE TO YOU

Quadlitas may amend at any time this Privacy
Notice, by posting it in its website
www.qualitas.com.mx, by reason of which we
recommend that you periodically visit it, or else,
Qudlitas may send a communication to the
Holder of Personal Information by electronic
means or any other means.

In compliance with Article 202 of the Law of
Insurance Institutions and Surety, the contractual
documentation and Technical Note comprising
this insurance product were registered with the
National Commission of Insurance and Bonds
from Jun 6th, 2014, with the number CGEN-
S0046-0090-2014/CONDUSEF-001642-02.
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